YCJIOBUA U1 PU3NYECKUX JINI]

INPEAMBYJIA

Hacrosmue YcnoBusi mpeacTaBisitoT cO0OM CMEIIaHHBIM JOTOBOp, BKIIOYANOIIMN B ceds
AJIEMEHTHI JIOTOBOpPA KYILTU-TIPOAQKH, OTOBOPAa BO3ME3THOTO OKa3aHUs YCHyT W (WJIH) IOTOBOpa
BBITIOJTHEHHS paloT.

Hacrosmue YcnoBus peryaupyroT OTHOIIEHHS, BO3HUKAIOUINE B CBA3M C OQOPMIIEHHUEM U
BHITIOJTHEHHEM 3aka3oB Ha caiite Xvia.ru (manee — Caiir) mexay Kmnuentom u OOmectBom ¢
OTpaHUYEHHOM OTBETCTBEHHOCTHIO (Ha3BaHue) (najnee — [Iponaserr).

Hacrosmme YcnoBus, a Taxke mHpopmarus o Ilpomykrax, mpeacraBieHHas Ha Caiite,
SIBISIFOTCSL yOnmmaHoi odeproid. [Ipoxoknenne Bepudukannu u opopmienne Kinenrom 3aka3a Ha
Caiite SBISIIOTCS aKLIENTOM HACTOSAIIUX YCIOBUH.

Hacrosimue YenoBusi BCTYMarOT B CHITy ¢ MOMEHTa WX omyOnukoBanus Ha Caiite B paszerne
«IIpaBoBas uHGOpMaLUsD U IEUCTBYIOT OECCPOUHO.

Xvia MOXXKET BHECTH U3MEHEHUS B HACTOALINE YCIOBUS B OO0 MOMEHT B OJJHOCTOPOHHEM
MOpSAIKE TO0 CBOEMY YCMOTpEHHIO 0e3 CHelHalbHOro pasperieHus. V3MeHeHHs B HACTOSIIUE
VYciioBusi BCTYMAKOT B CHIIYy C MOMEHT pa3MelieHusi OOHOBIEHHOW pemakiuu Ha Caiite B pasjene
«IIpaBoBas uHGpOpMALIHSD.

CaiiT mnpemocTaBisieT WHXUHUPUHIOBBIE M  YIpaBJIE€HYECKHWE YCIAYTd B  00JIacTu
MPOM3BOACTBA U Pa3pabOTKU TPakIaHCKOW U MPOMBINIIEHHONW mponaykiuu. CalT oObenuHser
MPOU3BOJACTBEHHBIE M HAy4YHBIE PECYpPChl MPEANPUATHA — TMapTHEPOB U HE3aBUCUMBIX
CIIECLIMATUCTOB.

CallT MO3BOJISIET peain30BaTh MPOU3BOACTBO OT €AMHUYHON [10 CEPUHHON MNPOTYKIIHH.
3aka3pl mpuHUMaKTca depe3 Jlnmunelii kabuHer Ha Caiite u (wnm) ¢ ucnonb3zoBanueMm CpencTs
koMMmyHuKaruu. Cailt peanm3yeT MexaHuU3M (GoOpMUpOBaHUS TEXHHUECKOTO 3alaHus C
HCIIONIb30BaHUEM onpoca Ha Caiite.

Caiit BnpaBe 0e3 commacoBanusi ¢ KiaueHTOM mepenaBaTh CBOM MpaBa M OOS3aHHOCTH IO

HCIIOJTHEHMIO 003aTeILCTB nepen Kianentom TPCTbUM JIHWLAM.



TEPMHWHbI

Kauent — ¢usmueckoe nuio, npomenmee Bepudukanuro Ha CaiiTe U OCYIIECTBISIONIEES
3aka3bl (TUTAHUPYIOIIEE OCYIIECTBIATh 3aka3bl) Ha Caiite.

Xvia— 00mecTBo ¢ OrpaHM4eHHO OoTBeTcTBeHHOCTHIO (Ha3Banue) (MHH), sBistomieecs
Biazgenslem Caiita u [IpogaBuoM, BCTyNarooIMM B OTHOILIEHUS, YPETryJUPOBAaHHBIE HACTOSLIMMH
VYenosusamu, ¢ KimmeHTOM.

Croponbl — Xvia u Kiument, geiicTByroiiye BO HCIOJIHEHHE [IOTOBOpa Ha HACTOSIIMX
YenoBusix.

3aka3 — 3anpoc Kimenra Ha paspabotky IIpomykra, BKIIOUarommii B cebs KpaTkoe
ONMCaHNWEe, HAaUMEHOBAaHWE, ACCOPTUMEHT, KOJMYECTBO, OXHJAE€MbIil CpOK pa3paboTKu, crnocod
JOCTaBKH, Apyrue Tpedosanus Kinuenra.

Texnnuyeckoe 3a5aHMe — JOKYMEHT, McIoib3yeMblii KilmeHTOM B KadecTBE CpeiacTBa AJs
TEXHUYECKoro omnucanus tpeboBanuiiKnuenrta k IIpomykTy, ompenenstomuii menu, 3aaauu,
OCHOBHBIE XapaKTEPUCTHUK, TEXHOJIOTUU M (WiIM) MeToAsl pa3paborku Ilpomykra, Gopmupyemsblit
IIOCPEACTBOM NPOXOKJAeHUs omnpoca Ha CailTe W YTOYHSEMBIM MOCPEACTBOM KOMMYHHKAILUU C
Kinuenrom.

CornnacoBanue— neiictBue, ocyuecrsisieMoe CtopoHamu B JInyHoMm kabunete Ha Caiite,
MIOCPEJCTBOM Ha)XkaTHs COOTBETCTBYIOIIEH KHOIKM, O3Haudarollee coracue (Hecoracue) ¢
yCcIOBUSIMH M TpeOoBaHMsiMM 3aka3a, TexHudeckoro 3ananusi, Crneuudukanuu, Ipyrux
JIOKYMEHTOB, CBSI3aHHBIX C UCIIOJTHEHUEM JIOTOBOPA HA HACTOSIIIUX YCIOBHSX.

JInunblii kaOuHeT — nepcoHanpHas crpaHuna Knuwenra Ha Caiite, TOCTYI K KOTOpOH
OCYILECTBIIIETCS Yepe3 aKKayHT KIHeHTa — (PU3NYECKOro JIMIa, HcroiibiyeMas KimeHTtom mist
OTIIPaBKU JHOO MOTy4YeHHs] TOKYMEHTOB, BBHITEKAIOIIUX W3 MCIOIHEHHS JOTOBOpA HA HACTOSIIMX
VYcnoBusiX, OCyIIECTBICHUS APYTUX JEHCTBUN, CBA3aHHBIX C UCIIOJIHEHHEM JIOTOBOPA HA HACTOSIINX
YenoBusix.

Caiit — snextpoHHas miatdopma, pa3MelieHHas Ha caiite Xvia.ru, KoTopas mpeoCTaBiIseT
Knuenty BO3MOXXHOCTH pa3MecTuTh 3aka3 Ha pa3paborky IIpoaykra, ormpaBuTh 1100 MOTYYUTH
JIOKYMEHTBI, BBITEKAIOIINE M3 HCIOIHEHHUS JI0rOBOpA HA HACTOSIIMX YCIOBHUSX, OCYIIECTBUTH
JpyTHe AEUCTBUSI, CBA3aHHbBIE C UCIIOJIHEHUEM JI0TOBOPA HA HACTOAIMX YCIIOBUSX.

Iponykr — ammaparypa, MEXaHHW3MBI, TPUOOPHI, MPOTPaMMHOE OOECICYCHHE, IeTaln
MEXaHU3MOB U MpHOOPOB, ApPYrue TEXHUUYECKU CIIOKHBIE OOBEKTHl I'PaXKAAHCKUX IpaB, JUOO
COBOKYITHOCTh YKa3aHHBIX OOBEKTOB TpaKJAHCKUX TIpaB, pe3ylbTaTbl pabOT, OKa3zaHUE YCIYT,

ONpeaACIACMBIC B COOTBECTCTBHHU C 3aka3oMm U TeXHUYECKUM 3aJaHUCM.



NHKMHUPUHIOBBIE YCJIYIM — YCIYTH, CBSI3aHHBIE C MPOCKTHUPOBAHUEM, Pa3pabOTKON U
ONTUMU3AIMEH MPOIECCOB, CBSI3aHHBIX C CO3/IlaHWEM U (MJIM) COBEPIICHCTBOBAHUEM IMPOIYKIIHH,
CUCTEM U (WJIH) TIPOIIECCOB.

YupapjieHUeCKHe YCJIYrM — YCIYTH, HamnpaBIICHHbIE HAa OPraHu3alyi0 W YIpPaBICHUE
MIPOU3BOACTBEHHBIMH MPOIIECCAaMH U MTPOLIecCaMu Pa3pabOTKH MPOTYKITHH.

Cayxba momaep:xkkum — ceppuc Caiita, ocyuiecTBIsOmUA noaaepxkky KimeHToB mo
BOIIPOCaM, BBITEKAIOIIUM U3 UCTIOJHEHHS JOTOBOPA HA HACTOSIIUX YCIIOBUSX.

Bepupuxanmsa — nmporenypa, HampaBiI€HHas Ha YCTAHOBIEHHUE pPEaJbHOCTH U
MIPUHA/IJICKHOCTH ONPEIEIICHHOT0 HoMepa TelneoHy KOHKpeTHOMY ¢uzndeckoMy Juily — KimeHty
(pabotauky Knmenra), B pesynsrare Kkortopoil KimeHTy mipucBaMBaeTcs ONpPEICIICHHBIN
YHUKaJIbHBI HOMEp U co3faeTcsl JINUHbIN KaOWHET, MPUBSA3aHHBIN K BepU(DHUIIIPOBAHHOMY HOMEPY
TenedoHa, MPeoCTaBIsAETCs BOZMOXKHOCTh aBTOPU30BaTbes B JInuHOM kaOuHeTe.

JInunblii ka0MHeT — nepcoHanbHas crpanuna Kinenra na Caiite, umeromas yHUKaIbHbIN
HOMEp, coxepkamuii uHpopMmanuio o 3aka3ax, O JOKyMEHTaX, CBS3aHHBIX C HCIIOJHECHUEM
JIOTOBOpa Ha HACTOSIIIMX YCJIOBHUAX, O IPYTUX JCHCTBHSIX, CBI3AHHBIX C HCIIOJHEHUEM JOTOBOpA Ha
HACTOSIIIMX YCIIOBHUSIX.

IHonb30BaTenbcKkHe AaHHBIE — JAHHBIE, NPSAMO OTHocsmMecs K KiueHty, neicTBusm

Knuenra na Caiite, B TOM umcie coaepxaniuecs B Jlnanom kabunere.



1. IPEJMET JOTOBOPA

1.1. B COOTBETCTBHM C JOTOBOPOM Ha HACTOSIIMX YCIOBUSX, 3aKa3oM, TeXHUYECKUM
3amanreM, Crnenudukanue, IpyruMu JOKYMEHTaMH, CBSI3aHHBIMH C JJOTOBOPOM Ha HACTOSIIUX
YenoBusix, Xvia o0si3yeTcs pa3padorath U nepenath B cooctBeHHOCTh KnuenTta [Iponykr, a Kimuent
00s13yeTcsl OIUIATHTh U IPUHATH [IpOAyKT, COOTBETCTBYIONTHNI 3aka3y 1 TeXHUYIECKOMY 3aJIaHUIO, TIO
onpeneneHHoi CropoHamMu IeHE, B coracoBaHHOM CTOpPOHAMH KOJWYECTBE, aCCOPTUMEHTE M
HAaWMEHOBAHWH, B CPOKU, YCTaHOBJIIEHHbIE CTOpOHAMMU.

1.2. O6s3atenscTBa Xvia O JOTOBOPY HAa HACTOSAIINX YCIOBUSX CUYMTAIOTCS UCTIONIHEHHBIMH
HaJJIeXaIKUM 00pa3oM C MOMEHTA IMOJydeHHUsl OIuiaThl 3akaza ot Kiuenra, HanpaBienus Yeka u
noAnuCcanus AKTa npueMa-Tnepeiadmn.

1.3. Oo0s3arenbctBa KimeHta 1o J0roBopy Ha HACTOSAMIUMX YCIOBHUSAX CUHMTAIOTCS
WCMIONTHEHHBIMU HaJUIekKAIIMM 00pa3oM ¢ MOMEHTa MoiydeHust Xvia oriarel 3aka3a ot KiumeHra,
noanucanus AKta rnpueMa-nepeiayu u noixyyeHus Yexa.

1.4. Tlocne 3aBepmienus pa3zpabotku [Iponykra, Xvia nanpasmsier Kimuenty [Ipoaykr u Akt
npuema-fnepeaayu.

1.5. Akt npuema-nepenaun noanucbiBaercsi KiimeHToM B TeueHue 3 KaJIeHapHBIX JTHEU C
MOMEHTa €ro IOoJIy4eHHUs, eciu pa3zpadoranHbiil [Ipoaykr coorBercTByeT 3akazy n TexHuueckoMmy
3a/IaHAI0, a PABHO OTCYTCTBYIOT 3aMEUYaHHUsi OTHOCHUTEIBHO KauyecTBa, KOJIWYeCTBA U (WIJIH)
komIiekTHOCTH [IpomykTa.

1.5.1. Hemoanucanue Axrta mpuema-nepenadn KIMeHTOM oO3HadaeT, uyTo pa3paOOTaHHBIH
[IponykT coorBeTcTBYeT 3aka3y u TexHuueckoMy 3agaHuio, a y KimeHTa oTCyTCTBYIOT 3aMeuaHus
OTHOCHUTEJILHO KaueCTBa, KOJIM4ecTBa U (1in) KoMriekTHocTu [Ipomykra.

1.6. 3aka3, Texauueckoe 3aganue, Crnenudukanus, Cuera, AKT npueMa-nepenaqu siBsitoTCs
HEOTHEMJIEMOM YacThiO JOTOBOpA HA HACTOSIIMX YcioBusix. [Ipy HEoOXoAMMOCTH, K JOTOBOPY Ha
HAcTOSIIUX YcIoBUAX mpuoOmatoTcss IIporokon oOHAapyXKeHUS HECOOTBETCTBHM, INPETEH3Us
OTHOCHUTEJIbHO KauecTBa MU (MJIM) KOMIUIEKTHOCTH, APYTHE JOKYMEHTBI, UMEIOUIUE 3HAYCHHUE IS

HCIIOJIHCHUA JOroBOpa Ha HACTOAIIUX YcnoBusx.

2. BEPUOUKAIIUA U CO3JAHUE JIMYHOI'O KABUHETA

2.1. Bepudukamnusi oCymecTBISIeTCs ¢ MOMOIIBI0 HOMepa TesedoHa U OJJHOPa30BOroO Koja,
KoTopblii HampaisieTcss Knuenty uyepe3 SMS-coobmenue win push-yBegomsienue ot Xvia.
Bepudukanus BkitodaeT B ceds perucTpalnio U aBropu3saiuio. [locie mpoxoxaeHus perucTpamnu,

Knuenty mnpucBamBaeTcs yHUKaJIbHBIH HOMEp, co3gaeTcsi JIMuHbld KaOWHET, MPUBSI3aHHBIA K



Bepu(ULIMPOBAaHHOMY HOMepy TenedoHa, W MPeaoCTaBIseTCs BO3MOXXHOCTh ABTOPU30BAThCS B
JInunom kaOuHeTe.

2.2. IlpenocraBinenue poctyna B JIMuHBIM KaOMHET TpPETbUM JIMLAM, B TOM 4YHCIIE
MIOCPE/ICTBOM II€pe/laud  OJHOPA30BOTO0 KOAA U3 aBTOPOTALMOHHOro SMS-cooOuieHus win
push-yBenomnenus, 3ampemieHo. B Takom ciydae KimeHT HeceT OTBETCTBEHHOCTh 3a Bce
BO3MOKHBIE HETaTHBHBIE MTOCIIE/ICTBUS, B TOM YUCIIE YOBITKH.

2.3. Jle#cTBUsA, COBEpIICHHBIE JIUIIOM, aBTOPH30BAaHHBIM C TOMOIIBID HOMepa TernedoHa,
yka3zaHHoOro B JIuuHoM kaOuHere, cuurtarorcsi coBeplieHHbIMH KimenTtom, B JlMuHOM KaOuHete
KOTOPOT'O YKa3aH 3TOT HOMep TeneoHa.

2.3.1. B cuywae, eciiu JUI0, HA KOTOPOE 3apeTUCTPHPOBAH HOMEp TenedoHa, U IUIO,
KoTOpoe (HaKTUYECKU BIIaJIe€T HOMEpPOM Teine(oHa, HE COBMNAJAlOT B OnHOM Jule, KineHtom
npU3HaeTcs pakTUYECKU Biasenen Homepa TeaedoHa.

2.4. Xvia He HeceT OTBETCTBEHHOCTh 3a TOYHOCTh W MPAaBUIBHOCTh HH(OpMAIUH,
npeacrasisieMoil KinmenToM mpu perucrpanuu.

2.5. Yreps Homepa TenedoHa, Ha KOTOPBIM 3aperucTpupoBaH JIMYHBIN KaOWHET, SBIISETCS
OTBETCTBEHHOCTBIO  3apeructpupoaHHoro Kmwmenta. B Ttakom cinyuae KimeHnt Hecer
OTBETCTBEHHOCTb 32 BCE BO3MOYKHbIEC HETATUBHBIE MIOCIIEICTBHS, B TOM YHUCIIE YOBITKH.

2.5.1. Tlepexon Homepa TenedoHa, Ha KOTOPBIA 3aperucTpupoBaH JIuuHbli KaOWHET,
SIBIISIETCS. OTBETCTBEHHOCTBIO 3aperucrpupoBaHHoro Kimmenra. B takom cimydae KimeHT Hecer
OTBETCTBEHHOCTH 32 BCE BO3MOYKHBIEC HETATUBHBIE TIOCIIEICTBHS, B TOM YUCIIE YOBITKH.

2.5.2. B cimyuae, ecnu HoMmep TenedoHa, Ha KOTOPBIM 3aperucTpupoBaH JIMUHBIA KaOUHET,
BBIOBIT W3 BIAZCHUs 3aperucrpupoBaHHoro Kimmenrta, 3aperucrpupoBanHbli KimeHT 00s3aH
o0paTuThes K Xvia uepe3 IeKTPOHHYIO MOUTy I yaaneHus JImanoro kabuHeTa.

2.5.3. B cnyuae, ecnu Jlnunbrii kabuHer KnmenTta Obur 3a0J0KMpOBAaH MO OCHOBAHMSIM,
yKkazaHHbIM B nmyHkrax 2.10., 2.10.1., 2.10.2. HacTosmmx YcioBHil, BOCCTAHOBIEHUE AOCTYyNa K
JInuHOMY KaOMHETY He OCYIIECTBISCTCH.

2.6. Odopmutes 3aka3 Ha Caiite MoryT Tosibko KiMeHThI, mpomieamnue npoueaypbl
BepH(UKaLMK, BKIIIOYAIOLIYIO B C€0sl PErMCTPALIUIO U ABTOPU3ALMIO.

2.7. Ilpu mnpoxoxaeHuH TMpoueaypsl Bepudukauuu KiaveHT mno cBoedl HMHUIMAaTHBE
3aIoJIHsIEeT CBEeIeHHs O cele.

2.8. [lonb3oBarenbekue JaHHbIE 00padarbIBatoTCs B cooTBeTCTBUU C [lonuTukoil 00paboTku
NEPCOHAIIBHBIX JAHHBIX.

2.8.1. KnueHT moHuMaeT W coriamaeTrcs ¢ TeM, 4To Juisi odopmieHus 3akaza Ha Caiite
norpelyetcst 06pabotka ero [lomp30oBaTesbCKUX TAHHBIX: aApec AOCTaBKHU, AaHHbIe 0 Ilpomykre,

nanHabele Yeka, Homep TenedoHa, yHUKaIbHbINH HoMep KimenTa.



2.9. KiueHT mNoATBEpXkKJAaeT U COIIAIIAETCS C TEM, YTO ONEpaTop MOABUKHON
paauoTeneoHHON CBA3M, ¢ KOTOpbIM KIlMEHT 3akiatouns JOoroBop 00 OKa3aHUU YCIYI CBS3U B
OTHOIIIEHUU HOMepa Tene(doHa, MCIOJIIb3yeMOro B COCTaBe PerucTpaiimoHHBIX JaHHBIX (manee —
«Omeparop NOABMKHOU CBA3M») TpenoctaBUT Xvia cBeaeHus o Kiuente kak o0 abOoHeHTe
Omneparopa MOJABMKHON CBsI3U, BKJIIOYasi aDOHEHTCKUI HOMEp U CBEICHUA O jaeiicTBuax KimeHra ¢
WCTONBb30BaHNEM aOOHEHTCKOro Homepa TenedoHa s aBTopu3aumu Ha CalTe W MPOBEPKH
MIPEACTABICHHBIX JTAHHBIX.

2.10. Tlpoxoms Bepudukamuio, KiueHT cormamaercs ¢ TMOJIyYeHHEM COOOIIECHUMH
CEpPBUCHOIO XapaKTepa OJHOBPEMEHHO WJM IO OTIACIBHOCTH Ha aJpeC HIIEKTPOHHON IOYTHI,
yKkazaHHbI KnmeHToM mnipu mpoxokaeHuu peructpanuu  Ha Caiite, MO0 TOCPEICTBOM
SMS-cooOmienunit, push-yBemomiaeHuii, MECCEHIXEpOB, WHBIM 00pa3oM Ha HoMmep TenedoHa,
yKa3zaHHbIM KnueHnTom npu npoxoxkaeHun peructpauuu Ha Caiite, 0 cocTosHUU 3aKa3a, O TeKYIIUX
CormacoBanusx 3aka3za, Texaudeckoro 3ananusi, Crnenudukaiy, Apyrux JOKYMEHTOB, CBSI3aHHBIX
C HCIIOJIHEHUEM JIOTOBOpA HA HACTOAILIMX YCIIOBUSX, a TaKXe C MPOChOOI 0CTaBUThH OT3bIB. OTKa3
Kinmenra oT mosiydeHHs yKa3aHHBIX COOOIICHHUH HEBO3MOXKEH [0 TEXHUYECKHUM IPHYUHAM.
KiuenTy nocTynmHo yripaBlieHHE yKa3aHHBIMH CIOcoO0aMH B3auMojelcTBus B JInuHoM kaOuHeTe ¢
MOMOIIbIO (PYHKIIMOHATBHBIX BO3MOXKHOCTEH Caiita.

2.11. KnueHT cornamaercs ¢ TeM, 4To K ero JInuHoMy KaOWHETy MOTYT ObITh IPHUMEHEHBI
mo0ble  OTpaHWYECHHS, CBSI3aHHBbIE C 0€30MacHOCThI0O WM Hapymennem Kimentom IlpaBuin
TOJIP30BAHUSI CalTOM, BKIIO4Yas OnokupoBky. IlpuHumas wHactosmue VYcioBusi, KimeHt
COTJIalIaeTcs ¢ TeM, YTO OrpaHudeHus K ero JImunomy kabuHeTy MOTYT ObITh IPUMEHEHBI B JTI000€

BpeMmst 6e3 00bsiCHeHHsI TpUYHH U 0e3 yBenomienus: Kimenra.

3. OPOPMJIEHME 3AKA3A

3.1. dns cocraBnenus 3akaza Knmenty HeoOxomumo npoiitu Bepudukamuio na Caiite B
Ka4yecTBe (PU3NYECKOTO JIUIIA.

3.1.1. Ilpu odopmnennn 3akaza KnumeHT ykaspiBaeT, cooOmaer wuHHOPMALMIO |
OCYUIECTBIISET JACUCTBUSA B COOTBETCTBUHU C MOJIb30BATEIHCKUMHI HHCTPYKIIMSIMU, Pa3MEIICHHBIMU B
JInanom kabuHeTe.

3.2. Knment, opopmuBmmii 3aka3 v HapaBUBIIUI ero Xvia, 3aKio4aeT ¢ Xvia IoroBop Ha
HACTOSIINX YCIOBHAX.

3.3. Kinent camocrositensno odopmisier u Cornacyer 3aka3 Ha CaiiTe myTeM MpOXOKICHUS

OIIpoca, MO pe3ysbTaTaM KOTOPOro 3aka3 aBTOMAaTHYECKU HAIlpaBiseTcst Xvia Ha pacCCMOTpPEHHE.



3.3.1. Xvia nmomyuaetr 3aka3, Comnacyer ero u B TeueHue 10 paGoumx IHEH cocTaBisieT
npoekT TexHuueckoro 3ajaHusi, KoTopbli mnomiexuTr ComtacoBanuio CropoHamu. B ciywasx,
MIPEelyCMOTPEHHBIX HACTOALIUMHU YCIOBHSIMH, XVvia OCTaBIseT 3a cOOOH IMpaBO aHHYJIWPOBATh
3akas.

3.4. B 3aka3ze yka3bIBalOTCSl CIEAYIOIIME XapakTepucTuku I[Ipogykra: HauMeHOBaHUE, TUI
U3JeNNs, TUIl TPOEKTa, aCCOPTUMEHT, KOJIMYECTBO, OKUIAEMBIH CpPOK Ha pa3pabOTKy, KpaTkoe
OINMCAaHUE, 0XKHIaeMble TEXHUUECKHE XapaKTePUCTHKH.

3.4.1. B 3akaze MOTyT yKa3bIBaThCsl CICAYIOITUE XapakTepucTuku [Ipogykra: TpeboBaHus K
nU3aiiHy, jKelaeMble TEXHOJOTHUH, METOJbl MOCTOOpPaO0OTKH, CHOCOOBI TOKPACKH, MaTepUabl,
0XKUIAEMBIE 1IEJI UCTIOIb30BAHMS.

3.5. B newnp, Korma 3aBepiieHa pa3padoTkKa MpoekTa TeXHUYECKOro 3aJaHus, Xvia
HanpasisieT ero Knuenty ¢ nensto CornacoBaHusl.

3.5.1. B TexnuueckoM 3aJaHUU YKa3bIBAIOTCA Cleaylolue xapakrtepuctuku lIpoaykra:
HAaUMEHOBAHME, TUI M3AENUs, TUI IPOEKTa, ACCOPTHUMEHT, KOJIMYECTBO, CPOK Ha pa3paboTKy,
OTHMCaHUE, TEXHUYECKUE XapaKTEPUCTUKH.

3.5.2. B TexHuueckoM 3aJlaHMM MOTYT YKa3bIBaTbCsl CIEAYIOIIUE XapaKTEPUCTUKHU
[Iponykra: TEKCTOBOE ONUCAHWE JAW3aliHA, MPUMEHSIEMbIE TEXHOJOTMHM, MaTepHaybl, METOIbI
MOCTOOPaOOTKH, CITIOCOOBI MOKPACKH.

3.5.3. K TexHuueckoMy 3aJaHvI0 MOTYT MpHUKJIaAbIBaTbcs: (Daiiabl, CCBHUIKH, 3CKHU3BI,
3D-Mozaenu, 4epTeKU, TEXHOIOTHIECKHIE KapThl, KOMMEHTApHUH CO CTOPOHBI XVia.

3.6. ITlonmyunB mpoext Texuumueckoro 3aganus, Kiment CornacoBbIBaeT MIPOEKT
Texnnueckoro 3amganusi TUOO BO3Bpamiaer ero Xvia Ha J0paboTKy uepe3 JIMuHBIN KaOWHET Ha
Caiire.

3.6.1. ComacoBanue mnpoekra TexHuueckoro 3amanus ocyumectisiercs CropoHamMu B
teuenue 10 pabouux gHEel ¢ MomeHTa, korma KmmeHT momyumn or Xvia mpoekT TexHH4eckoro
3a/1aHMUsl.

3.7. B xome pazpabotku [Ipomykra, mo cormacoBanuio CTOpOH, TOMYCKAeTCs BHECEHHUE
n3MeHeHul B TexHn4yeckoe 3aanre Mpu COONIOICHNUN CASAYIOMNUX YCIOBUMN:

- Ilpu pomomHeHuun W (WIM) YNOPOLIEHUHW, JHOO HMHOM HCIOIHEHUU OTAEIBHBIX
XapaKTEPUCTUK COXPAHIETCS TEXHUUECKasi COCTOATENbHOCTD [IpoayKTa;

- Ilpm pomomHeHWW W (WIM) YNOPOIIECHUHW, JHOO WMHOM HCIIOJIHEHUH OTACIBHBIX
XapaKTepUCTUK HAUMEHOBaHUE, TUIl U3/1eus, TUIl TpoekTa [Ipoaykra He n3MeHs0TCS;

- Croumocrts [Ipoaykra usmensercs He 6onee yem Ha 25 % (BKIIOUUTEIBHHO);

- Cpoxk pa3zpabotku IIponykra yBennuuBaetcs He Oornee yeM Ha 25% (BKIIOUUTENBHO).



3.7.1. CornacoBanue n3MeHeHuil B TexHuueckoe 3amgaHue ocyuiectsisiercs CTopoHaMu
yepe3 JInunblil kabunet Ha Caiite.

3.7.2. Bnecenne wn3MeHeHUN B TexHHMUYECKOe 3aJaHUE HE JOIYCKAETCS IPH HAJIUYHUH
CJIEAYIOIIUX 00CTOSATENIBCTB!

- Pazpabotka [Iponykra 3aBepiieHa;

- U3menenust B TexHuyeckoe 3ajaHue He BHOCWIHCH Oosiee uem 180 kanmeHIapHBIX THEH
(BKIIIOUUTENBHO);

- N3menenus B Texnuueckoe 3aaHue BHOCHIUCH Oonee 3 pa3 B TeueHue 90 kaneHIapHBIX
JTHEeH (BKJIFOUHTEIBHO).

3.8. Ha ocHoBannu CormnacoBaHHOT0 TeXHHUYECKOTO 3a7aHusi Xvia ONpeaessieT CTOUMOCTb
paspabotku [Ipoaykra, yuuTsiBasi pplHOYHYIO CTOMMOCTb pa3pabOTKU aHAJOTHYHOIO MPOAYKTa IO
MecTy HaxoxaeHus Knuenra.

3.9. Undopmanus o TekyuieMm craryce 3akaza HaxoauTcs B JInuHoM xaOuHeTe M AOCTyIHA

Knuenty B mro6oe Bpemsi.

4. AHHYJIMPOBAHUE U OTMEHA 3AKA3A

4.1. 3aka3 MOXeT OBbITh aHHYJIMPOBAaH 10 WHUIMATHBE XVia MPU HAITUYUH CIEAYIOLIMX
00CTOATENBCTB:

- 3aKka3 ABJseTCA TEXHUUECKH HECOCTOATENBHBIM, JIN0OO YacTh 3aKa3a sIBJISETCS TEXHUYECKOM
HECOCTOATEIbHOM;

- ITynkr nocrasku IIpoaykra Haxonutcs 3a npenenamu Poccuiickoit denepanuu;

- [lynkr nocraBku [Iponykra siBisieTcs yaaJleHHbIM U (WIN) TPYAHOAOCTYIIHBIM PETHOHOM;

- Texanueckast HEBO3MOXKXHOCTH pa3padoTarh [IpoaykT cunaMu, UMEIOIUMHUCS Y XVia;

- YTeps, mubo rudens [Ipoaykra npu qocTaBke;

- lpyrue o6crosTenbeTBa, 00bEKTUBHO MPENATCTBYIOMKE pa3paboTke u nepenade Knuenry
[Ipoaykra, o koTopbIXx Xvia MOkeT cooOmuTh Knuenry uepe3 JInuHblii KaOUHET.

4.1.1. AnnynupoBaB 3aka3, Xvia yBemomisieT 06 3tom Kimenra B neHb, Korja 3aka3 ObLT
aHHYJIUPOBAH.

4.1.2. Ilpn Hannuuu OOCTOSATENBCTB, YKa3aHHBIX B MyHKTE 4.1. HacTosmmx YcnmoBuid, Xvia
BIIPaBE MPEIOKUTH KIIMeHTy H3MEHUTH CyIIECTBYIOUIHIA 3aKa3, N3MEHHUB €T0 COCTaB, U/WIH CPOKH,
n/wnn ueHy. KiveHT BIpaBe comiacoBaTh HOBBIE NPEIUIOKEHHbBIE YCIOBHS 3aKa3a, TAKOE COIVIacue
MOXeT ObIThb BbIpaxkeHo Kiuenrom B JInunom kabunere Ha Caiite.

4.1.3. B cnyuae orka3a KimeHTa OT BHeECEHMs HM3MEHEHMM B 3aka3 WM OTCYTCTBUS

MpeUIOKEeHUH XVia BHECTH U3MECHEHUS B 3aKa3, TAKOW 3aKa3 aHHYIUPYETCSI.



4.2. B ciiydyae aHHyJIMpOBaHUs 3aKka3a, CTOUMOCTb aHHYJIMPOBAaHHOTO 3aKa3a BO3BpalllaeTcs
Knuenrty Ha ero 6aHKOBCKYIO KapTy.

4.3. KnuenT BmpaBe OTMEHUTH 3aKa3 B JIF0OOE BpeMs 0 MOMeHTa moiydeHus [Ipoaykra, a
TaKXe 10 MOMEHTA, 1oka [IpoaykT He nepesaH Ha JOCTaBKY TPETHUM JIMIIAM.

4.3.1. Knuent HE BIIPaBe OTKa3aTbCs oT IIponyxkra, HUMEIOILIETO
HMHIUBUAYaAIbHO-OINPEIETICHHbIE CBOMCTRA.

4.4. B ciyyae OTMeHBI 3aKaza TMOJTHOCTHIO WM YaCTUYHO, JIEHEXHBIE CpEACTBa 3a
oTMeHeHHBIH [IpomykT Bo3BpamraroTcss Ha O6aHkoBckui cueT KimeHnra depes mnTepderic JInanoro
KabuHeTa, 1100 oTpaxkaroTcs Ha 6anance JInunoro kabunera Kinuenra. JlenexxHble cpecTBa MOTYT
OBITH MEPEUHCIICHBI UCKIIOUUTEIFHO HA PEKBU3UTHI POCCHUICKOTO OAHKOBCKOTO CUETA.

4.5. JleHexxHbIE CpeICTBa, OTpakeHHbIC Ha Oamance JInuHoro kabunera KineHnra B ciydae
OTMeHbI 3aKa3a, Bo3BpaularoTcs Ha 6aHKoBckuii cuet KiuenTa nmo nepomy 3anpocy Kimnenra uepes

JInuneiii kaOuner Ha Cailire.

5. HEHA IMTPOAYKTA, NIOPAJOK U CPOKMU OIIJIATHI

5.1. Ilponykt B 3aka3e OIIauMBAaEeTCs MO II€HE, YKa3aHHOM HAa MOMEHT HaXkKaTWsl KHOIKHU
«OmmaruThy.

5.2. Kunument o00s3aH miepen HaxaTtueM KHOMKKM «OmiaTuth» O3HAKOMUTHCS  CO
Crnenudukanueit, KoTopas pazmeniarorcs B JInanom kaburHeTe mocie opopMieHus 3akasa.

5.3. Lena IIpoaykra ompexnensiercs Crnenudukanueii ¢ ydyeToM MyHKTa 3.8. HACTOSIIMX
YcioBui.

5.4. llena, ykazaHHas Ha MOMEHT Haxarus KHONKH «OIUIaTUTH», II€Ha, yKa3aHHAs B
Cnenudukanuu, U 11eHa, yKa3aHHas B Ueke SBIISIOTCS OJTHOM M TOH K€ IIEHOM.

5.5. llocne omnarel IIpogykra B 3akaze, B JIuunblii kabuHer KimeHTa aBTOMaTHuYecKd
Harpasisiercs Yek.

5.5.1. Tlocne omatel 3aka3za, IleHAa HE MOAJICKHUT W3MEHEHHIO, 3a MCKIIIOUEHHUEM CIIy4acs,
korna B TexHudeckoe 3ajaHWie ObUITM BHECEHBI WM3MEHEHUS B Topsake myHkroB 3.7., 3.7.1.
HACTOSIIUX YCIOBUH.

5.5.2. B cnyuae, ecnu B TexHudeckoe 3ajaHue ObUIM BHECEHBI M3MEHEHHUS B TOPSIKE
nyHkroB 3.7., 3.7.1. nHacrosmmux VYcnoBui, B Jluuneiii kaOuner KimeHTta HampaBisioTcs
Crnemudukanus 1 Uek B HOBOM penakiuu, ¢ KoTopbiIMu KimneHT 00si3aH 03HaKOMUThCs. [Ipu aTOM,
Crneuundukanus u Yek B cTapoil pelakliiy yTPaunBalOT CHUILY.

5.6. JIna omnarel Ilponykra B 3akaze Knmenty neobxomumo BHectu 100% mpenoruiars

OJTHUM U3 CIIEIYIOIINX CIIOCOOOB:



- HannuHbIMU 1IpH CaMOBBIBO3€;

- C 6aHKOBCKOHM KapThl PU CAaMOBBIBO3E;

- C 6ananca JIngnoro kabunera Ha Caiite;

- C OanHkoBckoM KapThl mpu monydeHuu [Ipomykra mocpeacTBOM KyphepcKoil JT0CTaBKH,
TPAHCIIOPTHOM TOCTaBKH, YKCIIpecc-I0CTaBKy, nocTaBku [lourtoit Poccun, mubo software delivery.

5.7. 3aka3 TpPUHUMAETCS TOJBKO TOCJE 3auUCIEHUs JIEHEeKHBbIX cpeiacTB Kimenra Ha
pacdeTHbIl cueT Xvia, JU00 TOCe MOAMUCAHNS AKTa O TIepeiaye HATMIHBIX JCHEKHBIX CPEJICTB B
cuet omarsl [IponykTa B 3akaze u momyueHus: Xvia COOTBETCTBYIONIEro AKTa.

5.8. Xvia octaBnser 3a co00i mpaBo MpencTaBisaTh KineHTy ckuaku Ha 3aka3, B TOM YHUCIe
B paMKax aKkIuid U CHeIHUaJbHBIX MPEIJIOKEHUMN, YCIOBUS KOTOpPbIX pa3sMematorcs Ha Caiite u
ABJISIIOTCS. HEOTHEMJIEMOM YaCThIO HACTOSIIUX YCIOBUH.

5.9. Bunbl CKHIOK, TIOPSAIOK M YCJIOBUS MX Ha3Ha4YeHHS yka3aHbl Ha CaiiTe M MOTYT OBITH
M3MEHEHbI XVia B OJHOCTOPOHHEM IOPSIIIKE.

5.10. Xvia BmpaBe mnpenactaBuTh KimMeHTy BO3MOXXHOCTH O(OPMHUTH 3aKa3 C OTCPOYKOM

marexa 10 10 pabouux aHEH.

6. JOCTABKA U CPOKH JOCTABKH

6.1. Tepputopus nocraBku noboro [Ipomykra orpanuuena tepputopueit Poccuiickoit
denepanuu.

6.2. JloctaBka He OCYHIIECTBISETCS B YIaJeHHbIE W (WJIM) TPYIHOAOCTYHHBIE MECTHOCTH
Poccuiickoit @enepanuu.

6.3. CnocoObl JOCTaBKHU: KypbepcKas JOCTaBKa, TPAHCIOPTHas JOCTaBKa, JOCTaBKAa Ha
CaMOBBIBO3, DKCITpecCc-A0cTaBKa, qoctaBka [loutoit Poccun, software delivery.

6.4. JlocraBka Ilpomykra myTem KypbepCKOW JOCTaBKH, TPAHCIOPTHOM MOCTaBKH, OO
AKCIIPECC-TOCTABKU CUUTAETCA JOIMOJHUTENIbHOM YCIyroil, koTopas ormiaunBaeTcs KimeHTom
otnenbHO. B Takom cnydae, B Jlnunbiii kabuHeT KnneHnra aBromatudecku Hampasisercs Cuer Ha
omtary paoctaBkd. Ilocne omutater Cuera Ha oruiaty aocTaBk, B Jlnmunblii kabunetr Kinenrta
aBTOMATUYECKH HampasisieTrcs Yek.

6.4. B ciyuae nocraBku [Iponykra myTeM KypbepCKOM OCTaBKH, TPAHCIOPTHOW JOCTaBKH,
a100 IKCIPECC-TOCTAaBKH, CTOMMOCTH JOCTaBKH I[Ipomykra pacCUMTHIBACTCS HHIUBUIAYAIBHO,
HCXOJISl U3 €r0 BeCOrabapuTHBIX XapaKTEPUCTHK, HACEJIEHHOTO MyHKTa, CIloco0a J0CTaBKHU, KOTOpbIE
yKa3biBatoTcsi B Cyere Ha OIjiary J10CTaBKH, ¢ KOTOPhIM KiineHT 00s13aH 03HAKOMUThHCS.

6.5. Xvia 00s3yeTcss NPUIOKUTH BCE YCHIUS IS COOMIOACHHUS CPOKOB JIOCTaBKH,

CornacoBanHbix ¢ KinmenrtoM. Xvia He HECET OTBETCTBEHHOCTH 32 33/IEPIKKY B IOCTaBKE BO3MOXKHBI



BBHJIy HENPEIBUACHHBIX OOCTOSTENBCTB, MPOU3OLIEANINX HE MO BUHE XVia, a paBHO 32 YOBITKU U
pacxonel KimeHTa, cBSi3aHHBIE C HApYIIEHHEM CPOKOB JIOCTaBKH, OOYCIIOBJIEHHOTO JEHCTBHSIMHU
(6e3neiicTBUEM) TPETHUX JIMII.

6.12. B ciiyyae oOHapykeHUs KakKuX-Iu00 HemocTaTkoB KimeHT o0s3aH He3aMeUITUTEITbHO
odopmuts [Iperensuto uepes Jlnunerii kabunet Ha Caiite.

6.13. CkaH-KOIMHM CONPOBOAMTENBHBIX JOKYMeHTOB KimeHT moxer ckadarh B JIuuHom
KaOMHETe CaMOCTOSATENbHO.

6.14. ITpu nepenaye IIpoaykra KnueHT B mpUCYTCTBUM JIMIIA, OCYIIECTBIISIONIETO 10CTaBKY
[Iponykra, nOMKEH IPOBEPUTH BHEIIHUN BUJ, YIAKOBKY, KonuecTBO [IpogykTa, KOMIUIEKTHOCTh U
accoptuMeHT. llperensunm k IIpoaykTy MO KOMIUIEKTHOCTH, ACCOPTUMEHTY, KOJUYECTBY U
BHEILIHEMY BUy HE IPUHUMAaIOTCA nocie nepenauu [lponykra Bcemu cnocobamu JOCTaBKU.

6.15. Ilpu nepenaye Ilpomykra mnuio, ocyuiecTBistomiee AocTaBky Ilpomykra, MOXeT
oTpedoBaTh MPEIBSIBICHUS TOKYMEHTa, YIOCTOBEpsONIero TuuHocTh Kinenta, a KinueHt moxer
IIPEIOCTaBUTh TIOKYMEHT, YIOCTOBEPSIOMIMKA JUYHOCTh. B ciywae, ecin KimeHt oTkazancs
MPEOCTABIATh JIOKYMEHT, YIOCTOBEPSIOUINM JIMYHOCTb, HU JIUIO, OCYIIECTBISIOLIEE TOCTaBKY
[Ipoaykra, Hu Xvia HE HECYT OTBETCTBEHHOCTH 3a nepenady [Iponykra HeHaIexKaeMy JHiLy.

6.14. Ilpu npoBeIeHUH MAPKETUHTOBBIX MEPONPHUATUM, MPEAINONAralluX BIOKEHHUE
Kakux-1u00 OOBEKTOB B 3aKa3, JIOCTaBKa YyKAa3aHHBIX BIIOKCHHUH OCYIIECTBISETCS BMECTE C
[Ipomykrom. Jlyis oTka3a ot BioxeHUs, KnmueHty HeoOxoammo o0partuthes K Xvia uepes uarepdeiic

JInunoro xaduuera Ha Caiire.

7. BO3BPAT U BO3BPAT HA JIOPABOTKY

7.1. Bospar Ilpomykra Hajjexaniero KadyecTBa OCYIIECTBISETCS B COOTBETCTBHHM C
JEHCTBYIONINM 3aKOHOAATENbCTBOM. B Takom ciyuae, KnueHt 00s13an yoenuthes, uto [IponykT He
uMmeer Opaka, UMEET TOBApHBIA BU, 3aBOACKYIO YHAKOBKY U IIOMOBI, (paOpHuHBIC SIPIBIKU U
MOTPEOUTENLCKUE CBOMCTBA, HE UMEET CIICIOB MCIIOIB30BAHUS U €T0 TapaHTHHUHBIA CPOK HE HCTEK,
HMEET TIOJIHYI0 KOMIUIEKTHOCTh. Ecim Ilpomykt siBiasiercs mporpammor, To KimmeHt o00s3aH
yOeauThCs, 4YTO COOTBETCTBYIOIIMIA [IpOAYKT HE ycTaHABIMBAJICA U HE aKTUPOBAJICS.

7.2. Knuenrt Bopase Bo3BpaTUTh [IpoayKT HEHajiexkalero kauecrsa Xvia U norpedoBarb
BO3BpaTa YIJIAUEHHOW JIEHE)KHOHW CyMMBbI B Te€U€HHE S5 padouux JTHEH C MOMEHTa MOJy4YeHHUS
[Ipoaykra B cixyyae oOHApYyKEHHS SIBHBIX HEJOCTATKOB.

7.3. B cnyuae oOHapyxenus B [Ipoaykre ckpbiThix nedextoB, KineHT BpaBe BO3BpaTUTh

IIponykr B TedeHHME TapaHTUMHOIO Cpoka, npenocrasuB IIpomaBuy Bmecre ¢ IIpomykrom



3aKJIIOUEHUE DKCIIEPTa, MOATBEPXKAAIOIIEE IPOU3BOACTBEHHBI XapaKTEp COOTBETCTBYIOILEIO
HEJ0CTaTKa, a TAK)KE €0 CyIIeCTBEHHOCTD.

7.4. Xvia orBewaeT 3a HemocTtarku [Ipoaykra, ecnu KiueHT AokakeT, 4TO HETOCTATKH
IIponykra Bo3HMKJIN 110 ero nepepadun KimeHTy m (WiM) mo mpUYMHAM, BO3HUKIIMM /0 3TOTO
MOMEHTA.

7.5. Ilpu oOnapyxxennu HemocrarkoB llpomykra, KimmeHT Moxer opopMHTH BO3Bpar B
JInuHoMm kabuHeTe, yKa3aB OCHOBaHHS 1O KoTopbiM KnueHT cunrtaer IIponykT HeKaueCTBEHHBIM U
IIPWJIOKUB JOKYMEHTBI U MaT€pHaJIbl, TOATBEPKAAIOLINE COOTBECTBYIOIINE OCHOBAHMS.

7.6. B cinywyae orkaza KimeHTa OT 10roBopa Ha HAcTOSAIIMX YCIOBHUSX U IPEIbSIBICHUS
TpeOOBaHUS O BO3Bpare yIulaueHHOW 3a [IpomyKT nOeHeKHOW CyMMBI, CTOMMOCTH IIpomykra
nojiexkuT Bo3Bpary Kinenry B Teuenue 10 paGouux aneit ¢ MomeHTa noiaydenus Xvia [Ipoaykra,
B OTHOUIEHUHU KOTOPOro opopmiieH Bo3Bpar B JIuuHoM kabunere.

7.7. B cnyuae obHapyxeHus B 3akaze lIpogykra, He cooTBeTCTBYOIIEro CoriacoBaHHOMY
Croponamu accoptumenTty, Knuent Bmpase orkaszarscsi oT [Ipoaykra 1160 morpe6oBaTh BO3BpaTa
JICHEeXKHBIX CpelcTB 3a (akThyecku He mnepeaanHbiil [Ipoaykr B TeueHue 3 paboumx JHEH ¢
MoMeHTa noiydeHus IIpoaykra, o ueM KimeHT cocrapnser oOpalieHre nocpeicTBoM ohopMIIeHUs
Bo3Bpata B JIuuHom kaOuHere Ha CaiiTe, C YyKa3aHHEM OCHOBAaHMH €ro HECOOTBETCTBUS
3aKa3aHHOMY ACCOPTHUMEHTY.

7.8. IponykT, nepenannpiii KnrieHTy B HapylieHHE YCIOBHS 00 aCCOPTUMEHTE, MOJICHKHUT
BO3Bpary Xvia.

7.9. 3amena IIponykra, HE COOTBETCTBYIOILETO 3aKa3y IO ACCOPTUMEHTY, OCYIIECTBISAETCS
nmyTeM o(hOpMIIEHHUSI HOBOTO 3aKas3a.

7.10. B ciry4ae HEBO3MOXKHOCTH OCYIIIECTBUTH 3aMeHy [Ipoaykra, Xvia yBemomiisieT 00 3TomMm
Knuenra mocpenctBom HampaBieHus cooOmieHusi B JlnuHom kaOunere. J[eHEXHBIE CpEICTBa,
(dakTHuecku OIUIadyeHHble 3a He mnepenaHHbli  [IpomykT, BO3BpamialoTcs B TOPSIKE,
IIPElyCMOTPEHHOM HACTOSIIIUMU YCIIOBHUSIMH.

7.11. Ecnu Ilponasen nepenan Kinenty Menbliee koauuectBo [Ipoaykra, yem onpenesieHo
3aka3oM, KnueHT BrnpaBe mpunsTh [IpomykT B 4yacTh, cCOOTBETCTBYIOIIEH 3aKka3y, U MOTPeOOBATh
nepeaarh Hejpocrawllee konndyectBo Ilpoaykra, mubo otkazarbes oT IIponykTa HOTHOCTBIO WM B
yactu Hemocratouiero Ilponykra m moTpeboBaTh BO3Bpara JEHEKHBIX CPEACTB 332 HEAOCTAIOMINN
[Ipomyxr.

7.12. llepemaua nHemocraromiero I[Ipomykra ocCymecTBISIETCS MOCPEACTBOM OQOpPMIICHUS
HOBOTO 3aKasa.

7.13. B cnyyae HEBO3MOXKHOCTU nepenarh Hepoctaromuid Ilponykr, Xvia yBemomisier 00

sToMm KimeHnra nmocpeacTBoM HarpasieHHs cooOuieHus: B JImuHom kabuHete. JleHexKHbIe CpecTBa,



(akTU4YeCcKH OIUIAaYeHHbIE 3a He TnepenaHHbld  [IpomykT, BO3BpallarOTCs B TOPSIKE,
MIPElyCMOTPEHHOM HACTOSIIIUMHU YCIOBHUSIMH.

7.14. Bo3BparaeMble JEHEKHBIE CPEJCTBA OTPaKAOTCS HAa OaiaHce, MO0 BO3BPAIIAIOTCS
Ha pacCueTHBIM CYeT, KOPIOPAaTUBHYIO OaHKOBCKYIO KapTy, C KOTOPBIX MPOMCXOAMJIA OIljlara
IIponyxra.

7.14.1. Ilpu BO3BpaTe AECHEXKHBIX CPEICTB Ha OayiaHC, 1o 3anpocy Knuenra uepes JInunbiii
kabuHeT Ha CaiiTe, yKa3aHHbIE JICHEXKHBIE CPEACTBA MOTYT OBITh NMEPEBEACHBI HAa PACUETHBIN CUET,
KOpIOpaTUBHYIO 0AaHKOBCKYIO KapTy, C KOTOPBIX Mpoucxoauia omiara [Iponykra.

7.15. KimueHT MOXeT HampaBUTh Xvia 3ampoc Ha BO3BpaT U qopabotky Ilpomykra, yka3as
OCHOBaHMSA TO KOTOPBIM [IpOAyKT MOANEKUT M0paboTKe, a TaKKe NPHIOKHUB JOKYMEHTH H
MaTepuabl, IOATBEPKAAIOIINE COOTBETCTBYIOLINE OCHOBAHMSL.

7.16. Bo3Bpar Ha n0opaboTKy ocymecTBisercs, ecnu [IpogykT numeer Hegoctarku. B Takom
ciydae, Xvia HeceT TPaHCIIOPTHBIE PACXOIBI.

7.17. Bo3Bpar Ha n0paboTKy ocyuiectBisiercs, eciau [IpoaykT umeeT He3HauyuTeIbHBIC

HEJOCTATKU. B TakoMm citydae, TpaHCIIOPTHBIE pacxopl HeceT KinueHT.

8. OTBETCTBEHHOCTD, TAPAHTUU U 3ABEPEHUSA

8.1. 3a HeucnoJHEHHE WIM HEHaJJeKalllee HCIIOIHEHUE 00s3aTenbcTB 1o JloroBopy Ha
HacTosiux YcioBusiXx CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUHM C JIEHCTBYIOIUM
3aKoHOJAaTenbCTBOM Pocculickon denepauny U HACTOSIIUMU YCIOBUSAMM.

8.2. 3a mapymenue cpokoB paoctaBku Ilpomykra Knument BmpaBe TpebGoBaTh oT Xvia
BBITIIATHl HEycToMKU B pasmepe 0,1% ot croumoctu [IpoaykTa, 3a KaXKablii IeHb IPOCPOYKH, HO HE
6onee 5% ot ctoumoctu [Ipoaykra.

8.3. Xvia He HeceT OTBETCTBEHHOCTH 3a yuiepO, nmpuunHeHHbI KnmenTy Bciencraue
HEHaJyIeXkallero ncnoib3oBanus [Ipoaykra, 3akazannoro Ha Caiire.

8.4. Xvia He HeceT OTBETCTBEHHOCTH 3a COJIEp)KaHHe W (YHKIIMOHWPOBAHHE BHEITHHX
CalTOB.

8.5. Xvia BIpaBe nepeycTynarb J100 KaKUM-JIMO0 MHBIM CLIOCOOOM NepeaaBaTh CBOM MpaBa
1 00S13aHHOCTH, BBITEKAIOIINE U3 €ro OTHOLIEHUH ¢ KilneHToM, TpeThuM JHIaM.

8.6. Xvia He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpble KIIMEHT MOXXET NMOHECTH B
pe3ysbTare Toro, 4To €ro HoMep TenedoHa nepeuies Bo BIaJeHUE APYroro JuLa.

8.7. Xvia He HeceT OTBETCTBEHHOCTH 3a TOYHOCTb M MPaBWIBHOCTb HH(DOPMAIHH,

npenocrasiseMoit Knuenrom npu Bepudukarum.



8.8. KnmeHtr mnonaTBepxkaaeT, 4To Ha MOMEHT odopmieHHs 3aka3a U B OTHOLICHUU
nprodpereHHbIX Ha Caiite [IpogyKTOB BEINONHSET TpeOOBaHUS IEHCTBYIOIIETO 3aKOHO/1aTENIbCTBA.

8.9. KnneHT npuHUMaeT Bce HEOOXOAMMBIE MepbI JIIsl 0OecredeHHs] KOH(PUIEHIUATbHOCTH
JInuHoro KaOWHETa U ero COAEPKUMOrO0, a TAKKe HEe MpPeAoCcTaBiseT AOCTyN B JIMuHbINH KaOMHET
TPETHUM JIMLIAM KpOME CIIyyaeB, KOIJla Takue JHLa JAeHcTBYIoT nmo nopyuyeHuto Knmenra. Kiuent
rapaHTUpyeT, 4to JoOble aelcTBUs B JlnuHom kaOuHeTe, BKItodas odopmieHHe 3akasa,
COITIACOBAaHHME  COMPOBOAMTENBHBIX  JIOKYMEHTOB ¥  aKTOB  CBEPKH,  OCYIIECTBISIOTCS
YIOJIHOMOYEHHBIMH Ha TO JIMLIAMHU.

8.10. B cmyuae, ecnu IIpoaykT sBIsieTcs AeTanblo, MPEAHA3HAYEHHOW JJISi YCTAaHOBKU B
TEXHUYECKH CIIOXKHBIN 00BEKT IpakJaHCKHX MpaB, IPOU3BEICHHBIA TPETHUM JIUIIOM, XVia HE HECET
OTBETCTBEHHOCTH 3a yIiepO, mpuurnHeHHbIH KimeHTy BciencTBue HecoBMecTHMOCTH [Ipomykra u
TEXHUYECKH CJIOKHOTO 00BEKTa IPAXKAAHCKUX MIPAB, IPOU3BEIEHHOIO TPETHUM JIULIOM.

8.11. B ciyuae, eciau IIpoaykr siBisiercst netainbio, KIMeHT HeceT OTBETCTBEHHOCTh 3a €ro
JlaJbHENIIEE UCIIO0Ib30BAHME.

8.12. Ecnu Knuent ocymectsiser 3aka3 [Ipomgykra, mpencraBisioniero coboi nerainb, TO
OH o00s3aH yKa3aTb TEXHUYECKH CIOXKHBI OOBEKT TIpa)kJaHCKUX IIpaB, B KOTOpbIH Oyzxer
ycranaBnuBarbes [Iponykr, npeacrasistomuii coboil netans.

8.13. KumeHT rapaHTHUpyeT, YTO MM TIOJIy4eHBl BCE HEOOXOIMMBIE COINIACHS OT €ro
COTPYAHHUKOB, PaOOTHHKOB W HMHBIX (PM3MUYECKUX JIWI, JCHUCTBYIONIMX B MHTepecax KimeHta, Ha
nepeaady U oOpabOTKy MX HNEpCOHAIbHBIX JaHHBIX B IIEJAX MCIOIHEHMs JOrOBOPA Ha HACTOSALIMX
VYenoBusx B coorBeTcTBUU € [TonoxeHnem 06 06paboTke NepCOHaNbHBIX JaHHBIX.

8.14. Croponsl 00s3ytoTcst codmonats [lonoxkenne 06 06paboTke MepcoHaNbHBIX JaHHBIX.
Nudopmarus, npemocrapisieMas B cOOTBETCTBUU ¢ [lookeHneM 00 00pabOTKe MepcoHAThHBIX
JAHHBIX, SIBISIETCS KOH(DHICHIMAIBHOW M HE MOXET IepeaaBarbcsi onHOW CTOpOHOW TpeThuM
aunaMm 0e3 MUCBbMEHHOro cornacus Apyroi CTOpOHBI 32 HCKIIIOUEHHEM CIydaeB, Korja Iepenada
Takol MH(OpMAIMK TPETbUM JHLaM mpenycmorpena [lonoxenuem 06 00pabOTKe MEepCOHANIBHBIX

TAHHBIX ¥ (WIM) He0OX0AUMa JUTsl UCTIOJTHEHUS IOTOBOPA Ha HACTOSIIUX YCIIOBHSX.

9. O'OBOPKA O ®OPC-MAXOPE

9.1. CropoHB! JOrOBOPUIIUCH, YTO YCJIOBUS O (pOpc-Ma)kope IO J0roBOpPY Ha HACTOSIIMX

VYCoBHSIX COOTBETCTBYIOT YCIOBHSIM 0 opc-Maxope oroBopku ICC o ¢popc-maxope 2003.

10. OTOBOPKA O KOHOUJEHIIUAJIBHON HH®OPMALIUN



10.1. Croponsl 00s3yt0TCsi cobmonars [Tonoxxenue 06 00paboTKe MEPCOHANBHBIX JaHHBIX

(cchuika).

11. OTOBOPKA OF HH®OPMAIIMOHHOM BE3OITACHOCTH

11.1. Croponsl 00s3yroTcsi coOmonarh yciaoBuss OroBopku 00 HHPOPMAIMOHHON

0€30MacHOCTH (CCBLIKA).

12. O'OBOPKA O COBJJIIOAEHUH HAJIOT'OBOI'O 3AKOHOJATEJIBCTBA

12.1. Croponsl 00s13y10TCs cOOMIOnaTh yciaoBust HamoroBoit oroBopku (CChLIKa).

13. AHTUKOPPYIIIIUOHHAS OI'OBOPKA

13.1. Ctoponb! 0053y10TCs COONIOAATH YCIOBUSI AHTUKOPPYIILIMOHHOW OTOBOPKH (CCBHUIKA).

14. O'OBOPKA O NTPABAX HA UHTEJUVIEKTYAJIBHYIO COBCTBEHHOCTD

14.1. Croponsl 00s13yt0TCs coOutonaTh ycaoBus OroBOpkH O MpaBax Ha MHTEUIEKTYaJIbHYIO

COOCTBEHHOCTH (CCBLIKA).

15. KOMMYHHUKALIUA CTOPOH

15.1. KoMMyHMKanus, cBsd3aHHas C JOrOBOPOM Ha HACTOSAIIMX YCIOBMSX, MOXKET
ocymecTBIATbcsl CTOpOHAMU TYTEM 3JEKTPOHHOTO JTOKYMEHTOOOOpOTa, SJIEKTPOHHOM TOYTHI,
MECCEH/IKEPOB, MOYTOBOM U KYypbEPCKOM KOPPECHOHAEHLHMH, a TaKKe MOCpPeACTBOM JIMYHOTO
kabunera Ha Caiite.

15.2. JIoKyMeHTBI, CBSI3aHHBIE C HWCIOJIHEHUEM JIOTOBOpA HA HACTOSLIUX YCIIOBUSIX,
pasmemarorcs B JImunom kabunere Kinenra na Caiite.

15.3. [laroii nepenaun cooOieHus1, 100 TOKyMEHTA, CBI3aHHOTO C MCIIOJITHEHHEM JIOTOBOPa
HA HACTOSIIIUX YCIIOBUSIX, CUMTAETCS JIEHb OTIPABIEHUS COOTBETCTBYIOIIETO COOOIIEHUs, THUO0

JIOKYMEHTA.



15.4. JlokymeHThl, pa3memnieHHble B JlmuHom kaOuHere Ha CailiTe, UMEIOT TMOJHYIO
IOPUANYECKYIO CHILY, NMOPOXKIAIOT IMpaBa U 00sf3aHHOCTH 111 CTOpPOH, MOTYT MCIIOJIb30BaThCsl B
KAa4eCTBE HAJIeXKAIIUX JOKAa3aTeNbCTB U HE MOTYT OTpHULaTbcsi CTOPOHON, OT UMEHU KOTOPON OHU

OBLITM OTIIPABJICHBI U (WJIH) TTOAMKICAHBI.

16. HTH®OPMAIIUA OB XVIA

16.1. IlonHOE HaMMEHOBaHUE:

16.2. FOpuaunueckuii agpec:

16.3. Anpec 1j1st KOppeCIOHACHITUH:
16.4. DnekTpoHHAas MOYTA:

16.5. CounanbHble CeTH / MECCEHIKEPHI:
16.5. UHH / KIIIT:

16.6. OI'PH:

16.7. baHk:

16.8. p/c:

16.9. BUK:

16.10. x/c



